
The EFW Experience
At EFW, the golden rule is our guiding 
principle. We’ve worked hard to create 
an environment that treats our clients, 
partners, and each other the way we would 
want to be treated. The EFW Experience 
is why our Net Promoter Score (NPS) 
remains high, why our relationships with 
our partners are strong and steadfast, and 
why our customers recommend us time 
and time again. To put it simply, it’s about 
caring—every day, every step of the way.

The EFW Experience is our:

CAPACITY 
We’ve partnered with 10,000+ carriers 
to bring you the capacity and choice you 
need. And, our connection to our parent 
company, Estes Express Lines, brings you 
access to 230+ terminal locations, 27,000+ 
trailers, and 8,000+ drivers.

LONGEVITY
When you’re in the shipping business, 
stability is key, and that includes financial 
stability. Since we were founded in 2003 
we’ve grown every year—expanding our 
network to deliver better solutions to the 
customers we serve.

REPUTATION
Our business is backed by a full range of 
accreditations, and recognized with a wide 
array of business awards. We take great pride 
in maintaining a high NPS year after year.

PROCESS
The EFW process enables us to bring 
customers the most optimal solution for 
their needs. From discovery, to design  
and implementation, to in-depth reviews, 
we work hard to exceed expectations  
every time.

Our End-to-End Air Cargo Transport Solutions include: 

• Door-to-Door, Door-to-Airport, Airport-to-Door and Airport-to-Airport
• Worldwide coverage - domestic and international 
• Small to large aircraft capabilities 
• FAA approved hazardous materials (dangerous goods) program in place 
• Specialized services including climate-control and special handling procedures  
• Warehousing
•  Custom brokerage services available

AIR CHARTER SOLUTIONS

Your Precious Cargo.
Our Custom Charter Solution.
When delivery is critical and deadlines are time-sensitive, EFW’s 
custom air charter solutions could be the answer. Our worldwide 
coverage and expansive global network is capable of handling even 
the most intricate of deliveries. Regardless of cargo type, volume, 
trip length or legal structure, when there seems to be no option,  
our team goes into overdrive to identify one. 

Let’s work together.
       844-249-8221 

 Charters@EFWnow.com

 EFWnow.com


